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OCTOBER HIGHLIGHTS
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Marketing

• Resilient Home and other program 
marketing

• Roots SC Sponsorship Press Release

• Power Content Label design 

• CARE Enrollment Emails

• Started Heritage Month social media 
campaign

Account Services and 
Public Engagement
• October 1 Rate Updates
• TOUA to TOUC Transition
• Board discussion of Brilliant 

100 options for 2021; support 
for cities

• Support for Flex Alerts and 
PSPS events

Other
• Continue work on SMUD 

agreement extension



Power Content Label Mailer
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HIGHLIGHTS FOR WHAT IS 
COMING IN NOVEMBER
• Track results of election: 

– UUT changes (County, Albany, Berkeley, 
Newark, Union City)

– Board member and alternate seats

• Follow up on Brilliant 100 Board decision 

• Mail Power Content Label

• Finalize SMUD agreement

• Annual privacy policy notification on bill

• Continue support for Low Income Demand 
Response program with OhmConnect

• Partner advertising with Switch is On
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