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CEO Report Item 10
TO: East Bay Community Energy Board of Directors
FROM: Nick Chaset, Chief Executive Officer
SUBJECT: CEO Report (Informational Item)

DATE: March 17, 2021

Recommendation
Accept Chief Executive Officer (CEO) report on update items below.

Executive Committee Meeting

An Executive Committee Meeting was held on Friday, February 26, 2021. Members
received an update regarding the formation of the California Community Choice
Financing Authority to issue municipal bonds for prepay transactions, an update on
legislative positions, and an overview of the SMUD EnergyHELP program. The next
meeting is scheduled for Friday, March 26, 2021 at 12 pm.

Finance, Administration and Procurement Subcommittee Meeting

The Finance, Administration and Procurement Subcommittee Meeting was held on
March 10, 2021. Members received an overview of the Q2 unaudited financial
statements and on Aged Receivables. Additional topics on the formation of the
California Community Choice Financing Authority for prepay transactions, an overview
of community banks and credit unions, and a presentation on the impact of the
ERCOT February extreme weather event are being deferred to the next meeting. The
2021 Finance, Administration and Procurement Subcommittee Meeting schedule has
yet to be determined.

Marketing Regulatory and Legislative Subcommittee Meeting
The first meeting of the Marketing, Regulatory and Legislative Subcommittee meeting

is scheduled for Thursday, April 1, 2021 from 12-2pm.
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Special Board Retreat Meetings

A Special Board Retreat was held on Friday, March 10, 2021. Members received an
update on Local Development activities and initiatives that are currently in process
and planned for the remainder of FY’21 and into FY’22.

The Special Board Retreat schedule has been updated as follows:
April: Technology & Analytics

May: Power Procurement

June: Regulatory/PCIA

July: Marketing

Marketing and Account Services Update

New Communities Enrollment

Statistics
The follow table represents enrollment statistics as of March 9, 2021.
Number of Percentage of
Opt Outs Jurisdiction Accounts
Newark 165 0.91%
Pleasanton 552 1.64%
Tracy 665 2.00%
TOTAL 1382 1.63%
QOutreach

EBCE staff hosted two webinars in late February focused on commercial customers
within the new communities. A recording can be found at
https://ebce.org/documents-and-resources/. Additional webinars targeted to
residential customers will be held on March 10, 17, and 24. An additional webinar for
solar customers will be held on March 18. Details on these webinars is available at
https://ebce.org/news-and-events/.

Notification
The second required customer notification will be mailed or emailed throughout
March. Copies of the hard copy notices are provided as attachments to this report.

Time of Use Transition

Commercial customers throughout the EBCE service territory and all of PG&E territory
will transition to new time of use “B” rates throughout March. Information on these
rates is available in the one-page informational sheet provided as an attachment to
this report.

Rate Updates

PG&E changed their generation rates on March 1, 2021. EBCE is working with our data
management provider to make the appropriate updates to the EBCE generation rates.
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Updates are anticipated to deploy on March 26, with an effective date of March 1.
Staff will post updated rate sheets to the website at https://ebce.org/rates/.

Attachments
A. Newark Notice 2
B. Pleasanton Notice 2
C. Tracy Notice 2
D. New Commercial & Industrial Time of Use Rates Info Sheet
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Welcome to the
EBCE community!

Learn more about

your new green
energy provider.
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You have a
new choice
in electricity
providers.

Ahora tiene mas
posibilidades de
elegir en relacion con
los proveedores de
electricidad.

IA—XFRIR AH
R R,

You don’t need to do a thing to take
advantage of our green service and lower
rates. Newark customers will automatically
receive EBCE’s Bright Choice service, with
greener energy priced 1% below PG&E
rates (including all fees).

No tiene que hacer nada para aprovechar
nuestro servicio mas sustentable y las
tarifas bajas. Los clientes de Newark recibiran
automaticamente el servicio del programa
Bright Choice de EBCE, con energia mas
limpia a un costo del 1 % menos que las
tarifas de PG&E (incluidos todos los cargos).
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In 2019, the Newark City Council unaniatesisds Ceoterirt tejoiet
East Bay Community Energy (EBCE), a local public power agency
that already serves most of Alameda County. Starting in April,
our service will expand to your community.
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EBCE buys PG&E delivers You get the energy
greener energy: the energy: and all the benefits:
EBCE buys from, and is EBCE’s energy is delivered You benefit from

building, clean power plants  to customers by PG&E. greener energy, low rates,
including solar and wind. Customers pay PG&E for local governance, and
EBCE sells the energy to power delivery as they innovative programs.
customers at low rates. always have.

Customers participating in CARE, FERA, and/or Medical Baseline Allowance programs continue to
receive these same discounts while on EBCE service. In accordance with California law, EBCE is an
“opt out” program. You can opt out at any time by visiting ebce.org or calling 1-833-699-EBCE (3223).


https://www.ebce.org

En 2019, el Consejo de la ciudad de Newatthchrsteced@eport e tPAGNIMeE,
a favor de unirse a East Bay Community Energy (EBCE), una agencia
publica de energia eléctrica local que ya brinda servicios a la mayor
parte del condado de Alameda. A partir de abril, nuestro servicio se
extendera a su comunidad.
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EBCE compra energia PG&E entrega Usted recibe la

mas sustentable: la energia: energia y todos los
EBCE les compra a plantas La energia de EBCE llega beneficios:

de energialimpia, incluidasla  alos clientes a través Se beneficia de una energia
solary edlica, y esté constru-  de PG&E. Los clientes maés sustentable, tarifas
yendo sus propias plantas. le pagan a PG&E por el bajas, gestidnlocal y

EBCE vende la energia alos suministro de la energia, programas innovadores.
clientes a tarifas bajas. como ha sido siempre.

Los clientes que participan en CARE, FERA y/o en programas Medical Baseline Allowance continua-
rén recibiendo estos mismos descuentos mientras estén en el servicio de EBCE. De conformidad
con las leyes de California, EBCE es un programa de “exclusion voluntaria”. Usted puede abando-
narlo en cualquier momento visitando ebce.org o llamando al 1-833-699-EBCE (3223).
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Benefits

More renewable energy:
EBCE has signed contracts
for 700 megawatts of new
wind, solar, and battery
energy storage at long-
term low rates.

Local Investments: EBCE
is offering our own local
energy programs to help
customers install clean
energy technologies, and
in 2020 we donated over
$2 million to local COVID
relief efforts.

Choices: You can switch
to our Brilliant 100 service
anytime for carbon-free
energy at the same rates
as PG&E or Renewable
100 service that is 100%
renewable energy.

Beneficios

Mas energia renovable:
EBCE ha firmado contratos por
700 megavatios de un nuevo
almacenamiento de energia
edlica, solar y a bateria por
tarifas bajas alargo plazo.

Inversiones locales: EBCE
esta ofreciendo sus propios
programas energéticos locales
para que los clientes instalen
tecnologias de energia susten-
table,y en 2020 donamos mas
de dos millones de délares a
las acciones de ayuda locales
contrala COVID.

Elecciones: Puede pasarse a
nuestro servicio Brilliant 100
en cualquier momento para
tener energia libre de carbono
con las mismas tarifas que
PGR&E, o al servicio Renewable
100, que consta de energia
100 % renovable.

For more information please visit ebce.org/newark
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https://www.ebce.org/newark

Contact Us

Online: ebce.org/newark

Email: customer-support@ebce.org

Call: 1-833-699-EBCE (3223)
Monday-Friday 7AM-7PM

Languages

Espariol: ebce.org/es
X2 ebce.org/cn

Follow Us
@PoweredbyEBCE
vy

Abbreviated Terms and Conditions of Service

Enrollment and service options East Bay
Community Energy (EBCE) is the default
electric provider serving Alameda County
(except the City of Alameda) and the city
of Tracy.

Rates and fees EBCE’s electric
generation rates are managed to provide
greener electricity to our community at
competitive rates. Any future rate changes
will be adopted at duly noticed public
meetings of the EBCE Board. As an EBCE
customer, PG&E charges you a monthly
Power Charge Indifference Adjustment
(PCIA) and Franchise Fee Surcharge. EBCE
has accounted for these additional fees
and charges inits rate setting process.

Billing As an EBCE customer, you continue
to receive a single monthly bill from PG&E
that includes all electricity-related charges,

including EBCE's electric generation charges.
PGRE continues to charge for gas services,
transmission, distribution, public goods
programs, and other non-generation charges
at the same rates it charges customers who
do not receive EBCE service.

Opt out You may opt out of EBCE electric
generation service at any time by calling
1-833-699-3223 or by completing the

opt-out form at ebce.org/optout.

Customer confidentiality EBCE is
committed to protecting customer privacy.
EBCE’s policy on customer confidentiality
can be found at ebce.org/confidentiality or
by calling 1-833-699-3223.

Full details of the EBCE Terms and
Conditions can be found at ebce.org/terms.
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Welcome to the
EBCE community!

Learn more about
your new green
energy provider.
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You have a
new choice
in electricity
providers.

Ahora tiene mas
posibilidades de
elegir en relacion con
los proveedores de
electricidad.
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You don’t need to do a thing to take advantage
of our green energy service and competitive
rates. Pleasanton customers will automat-
ically receive EBCE’s Brilliant 100 service,
with 100% carbon-free electricity from wind,
solar, and hydropower at the same price as
PG&E (including all fees).

No tiene que hacer nada para aprovechar
nuestro servicio mas sustentable y las tarifas
competitivas. Los clientes de Pleasanton
recibiran automaticamente el servicio del
programa Brilliant 100 de EBCE, que ofrece
electricidad edlica, solar o hidroeléctrica
100 % libre de carbono al mismo precio que
PGR&E (incluidos todos los cargos).
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In 2019, the Pleasanton City CotttRahmenhfd Reporydtestl 108join
East Bay Community Energy (EBCE), a local public power agency
that already serves most of Alameda County. Starting in April,
our service will expand to your community.
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EBCE buys PG&E delivers You get the energy
greener energy: the energy: and all the benefits:
EBCE buys from, and is EBCE’s energy is delivered You benefit from

building, clean power plants  to customers by PG&E. greener energy, low rates,
including solar and wind. Customers pay PG&E for local governance, and
EBCE sells the energy to power delivery as they innovative programs.
customers at low rates. always have.

Customers participating in CARE, FERA, and/or Medical Baseline Allowance programs continue to
receive these same discounts while on EBCE service. In accordance with California law, EBCE is an
“opt out” program. You can opt out at any time by visiting ebce.org or calling 1-833-699-EBCE (3223).


https://www.ebce.org

En 2019, el Consejo de la ciudad Aktdefupent kH Repast defotata
unanime, a favor de unirse a East Bay Community Energy (EBCE),
una agencia publica de electricidad local que ya brinda servicios a
la mayor parte del condado de Alameda. A partir de abril, nuestro
servicio se extendera a su comunidad.
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EBCE compra energia PG&E entrega Usted recibe la

mas sustentable: la energia: energia y todos los
EBCE les compra a plantas La energia de EBCE llega beneficios:

de energialimpia, incluidasla  alos clientes a través Se beneficia de una energia
solary edlica, y esté constru-  de PG&E. Los clientes maés sustentable, tarifas
yendo sus propias plantas. le pagan a PG&E por el bajas, gestidnlocal y

EBCE vende la energia alos suministro de la energia, programas innovadores.
clientes a tarifas bajas. como ha sido siempre.

Los clientes que participan en CARE, FERA y/o en programas Medical Baseline Allowance continua-
rén recibiendo estos mismos descuentos mientras estén en el servicio de EBCE. De conformidad
con las leyes de California, EBCE es un programa de “exclusion voluntaria”. Usted puede abando-
narlo en cualquier momento visitando ebce.org o llamando al 1-833-699-EBCE (3223).
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Benefits

More renewable energy:
EBCE has signed contracts
for 700 megawatts of new
wind, solar, and battery
energy storage at long-
term low rates.

Local Investments: EBCE
is offering our own local
energy programs to help
customers install clean
energy technologies, and
in 2020 we donated over
$2 million to local COVID
relief efforts.

Choices: You can switch to
our Bright Choice service
anytime for rates lower
than PG&E or Renewable
100 service that is 100%
renewable energy.

BeneficioAttachment CEO Iﬁ]ﬁt Item 10B

Mas energia renovable:
EBCE ha firmado contratos por
700 megavatios de un nuevo
almacenamiento de energia
edlica, solar y a bateria por
tarifas bajas alargo plazo.

Inversiones locales: EBCE
esta ofreciendo sus propios
programas energéticos locales
para que los clientes instalen
tecnologias de energia susten-
table, y en 2020 donamos més
de dos millones de délares a
las acciones de ayuda locales
contrala COVID.

Elecciones: Pueden pasarse
anuestro servicio Bright
Choice en cualqguier momento
para tener tarifas menores
que las de PG&E, o al servicio
Renewable 100, que consta
de energia 100 % renovable.

For more information please visit ebce.org/pleasanton
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https://www.ebce.org/pleasanton

Contact Us

Online: ebce.org/pleasanton

Email: customer-support@ebce.org

Call: 1-833-699-EBCE (3223)
Monday-Friday 7AM-7PM

L angunges

Espariol: ebce.org/es
X2 ebce.org/cn
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Abbreviated Terms and Conditions of Service

Enrollment and service options East Bay
Community Energy (EBCE) is the default
electric provider serving Alameda County
(except the City of Alameda) and the city
of Tracy.

Rates and fees EBCE’s electric
generation rates are managed to provide
greener electricity to our community at
competitive rates. Any future rate changes
will be adopted at duly noticed public
meetings of the EBCE Board. As an EBCE
customer, PG&E charges you a monthly
Power Charge Indifference Adjustment
(PCIA) and Franchise Fee Surcharge. EBCE
has accounted for these additional fees
and charges inits rate setting process.

Billing As an EBCE customer, you continue
to receive a single monthly bill from PG&E
that includes all electricity-related charges,

including EBCE's electric generation charges.
PGRE continues to charge for gas services,
transmission, distribution, public goods
programs, and other non-generation charges
at the same rates it charges customers who
do not receive EBCE service.

Opt out You may opt out of EBCE electric
generation service at any time by calling
1-833-699-3223 or by completing the

opt-out form at ebce.org/optout.

Customer confidentiality EBCE is
committed to protecting customer privacy.
EBCE’s policy on customer confidentiality
can be found at ebce.org/confidentiality or
by calling 1-833-699-3223.

Full details of the EBCE Terms and
Conditions can be found at ebce.org/terms.
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Welcome to the
EBCE community!

Learn more about
your new green
energy provider.

-8 EAST BAY
P‘i’\ COMMUNITY
~A\» ENERGY



You have a
new choice
in electricity
providers.

Ahora tiene mas
posibilidades de
elegir en relacion con
los proveedores de
electricidad.
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You don’t need to do a thing to take
advantage of our green service and lower
rates. Tracy customers will automatically
receive EBCE’s Bright Choice service, with
greener energy priced 1% below PG&E
rates (including all fees).

No tiene que hacer nada para aprovechar
nuestro servicio mas sustentable y las
tarifas bajas. Los clientes de Tracy recibiran
automaticamente el servicio del programa
Bright Choice de EBCE, con energia mas
limpia a un costo del 1 % menos que las
tarifas de PG&E (incluidos todos los cargos).
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In 2019, the Tracy City Council AtesimenishiQ&epert damm 0C
East Bay Community Energy (EBCE), a local public power agency
that already serves most of Alameda County. Starting in April,
our service will expand to your community.
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EBCE buys PG&E delivers You get the energy
greener energy: the energy: and all the benefits:
EBCE buys from, and is EBCE’s energy is delivered You benefit from

building, clean power plants  to customers by PG&E. greener energy, low rates,
including solar and wind. Customers pay PG&E for local governance, and
EBCE sells the energy to power delivery as they innovative programs.
customers at low rates. always have.

Customers participating in CARE, FERA, and/or Medical Baseline Allowance programs continue to
receive these same discounts while on EBCE service. In accordance with California law, EBCE is an
“opt out” program. You can opt out at any time by visiting ebce.org or calling 1-833-699-EBCE (3223).


https://www.ebce.org

En 2019, el Consejo de la ciudadAf&ateent 6&8 Repestrtenii@hime, a
favor de unirse a East Bay Community Energy (EBCE), una agencia
publica de energia eléctrica local que ya brinda servicios a la mayor
parte del condado de Alameda. A partir de abril, nuestro servicio se
extendera a su comunidad.
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EBCE compra energia PG&E entrega Usted recibe la

mas sustentable: la energia: energia y todos los
EBCE les compra a plantas La energia de EBCE llega beneficios:

de energialimpia, incluidasla  alos clientes a través Se beneficia de una energia
solary edlica, y esté constru-  de PG&E. Los clientes maés sustentable, tarifas
yendo sus propias plantas. le pagan a PG&E por el bajas, gestidnlocal y

EBCE vende la energia alos suministro de la energia, programas innovadores.
clientes a tarifas bajas. como ha sido siempre.

Los clientes que participan en CARE, FERA y/o en programas Medical Baseline Allowance continua-
rén recibiendo estos mismos descuentos mientras estén en el servicio de EBCE. De conformidad
con las leyes de California, EBCE es un programa de “exclusion voluntaria”. Usted puede abando-
narlo en cualquier momento visitando ebce.org o llamando al 1-833-699-EBCE (3223).


https://www.ebce.org
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Benefits

More renewable energy:
EBCE has signed contracts
for 700 megawatts of new
wind, solar, and battery
energy storage at long-
term low rates.

Local Investments: EBCE
is offering our own local
energy programs to help
customers install clean
energy technologies, and
in 2020 we donated over
$2 million to local COVID
relief efforts.

Choices: You can switch
to our Brilliant 100 service
anytime for carbon-free
energy at the same rates
as PG&E or Renewable
100 service that is 100%
renewable energy.

BeneficioAttachment CEO Iﬁm Item 10C

Mas energia renovable:
EBCE ha firmado contratos por
700 megavatios de un nuevo
almacenamiento de energia
edlica, solar y a bateria por
tarifas bajas alargo plazo.

Inversiones locales: EBCE
esta ofreciendo sus propios
programas energéticos locales
para que los clientes instalen
tecnologias de energia susten-
table,y en 2020 donamos mas
de dos millones de délares a
las acciones de ayuda locales
contrala COVID.

Elecciones: Puede pasarse a
nuestro servicio Brilliant 100
en cualquier momento para
tener energia libre de carbono
con las mismas tarifas que
PGR&E, o al servicio Renewable
100, que consta de energia
100 % renovable.

For more information please visit ebce.org/tracy

EZAIBARER: EBCE 2%
T TREBEMAY 700 JERFH
BUXBE. KPAREAIE R thfi#

NP =
Bem 9,

5% E: EBCE WAFRMH
IRERI S HEEITY, FENA
P&EBRRERBAERIR

I, 2020 F, Bl 1B NERR
RIAFTE R R IEIRIE T

200 2H%TT.

ZHNESF: R DARERTEEERR
5 PG&E 8= Brilliant
100 BRSBSZ=RFhREETR, 34
%% Renewable 100 iRE=
F3 100% mIB4EETR,


https://www.ebce.org/tracy

Contact Us

Online: ebce.org/tracy

Email: customer-support@ebce.org

Call: 1-833-699-EBCE (3223)
Monday-Friday 7AM-7PM

L.anguages

Espariol: ebce.org/es
X2 ebce.org/cn

Follaw s
@PoweredbyEBCE
iy G

Abbreviated Terms and Conditions of Service

Enrollment and service options East Bay
Community Energy (EBCE) is the default
electric provider serving Alameda County
(except the City of Alameda) and the city
of Tracy.

Rates and fees EBCE’s electric
generation rates are managed to provide
greener electricity to our community at
competitive rates. Any future rate changes
will be adopted at duly noticed public
meetings of the EBCE Board. As an EBCE
customer, PG&E charges you a monthly
Power Charge Indifference Adjustment
(PCIA) and Franchise Fee Surcharge. EBCE
has accounted for these additional fees
and charges inits rate setting process.

Billing As an EBCE customer, you continue
to receive a single monthly bill from PG&E
that includes all electricity-related charges,

including EBCE's electric generation charges.
PGRE continues to charge for gas services,
transmission, distribution, public goods
programs, and other non-generation charges
at the same rates it charges customers who
do not receive EBCE service.

Opt out You may opt out of EBCE electric
generation service at any time by calling
1-833-699-3223 or by completing the

opt-out form at ebce.org/optout.

Customer confidentiality EBCE is
committed to protecting customer privacy.
EBCE’s policy on customer confidentiality
can be found at ebce.org/confidentiality or
by calling 1-833-699-3223.

Full details of the EBCE Terms and
Conditions can be found at ebce.org/terms.
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New Commercial & Industrial Time e
" COMMUNITY

of Use Rates Available Now a\\ ENERGY
ebce.org

Mandatory transition occurs March 2021

Why Time of Use rates & why are they changing?

As California moves toward cleaner and more renewable Additionally, in alignment with PGRE’s changes, EBCE rate
energy, it makes sense to use energy when demand is lower names will change for ease of understanding. These can be
and renewable energy is more plentiful. seen here:

Under Time of Use (TOU) rates, electricity prices vary between

peak, partial peak, off-peak, and super off-peak times. C&l Current Rates New C&I Rate Names

These price changes heavily correspond to available Al Bus Low Use (B-1)
renewable energy, encouraging the use of electricity when it is

cleanest and cheapest. A-6 Bus Low Use Alt (B-6)

While most EBCE commerecial electrical customers are already A-10 Bus Med Use (B-10)

on TOU rates, periods of peak pricing have evolved in recent
years. In order to achieve California’s climate goals and manage
procurement costs, EBCE and PG&E are coordinating to E-20 Bus High Use (B-20)
transition all commercial accounts to new Time of Use rates.

E-19 Bus Med-High Use (B-19)

How are the Time of Use rates changing?

Time of Use rates vary by time of day and season. The new Time of Day
C&I Time of Use rates, also known as “B Rates”, include

Under TOU rates, the pricing varies by hour, with the most
changes to both the seasons and the hours.

expensive prices being during the “peak period”.

Seasons = Under the new B rates, the peak period is being shortened

and moved to later in the day.
= Forlegacy rates there were just two seasons, Winter

(November 1 - April 30) and Summer (May 1 - October 31) = Anew period, “super off peak”, where rates are lowest is
and were applicable Monday through Friday only. included in the Spring season from 9am to 2pm.

= Forthe new C&l rates there are essentially three seasons, = The newrates include a "partial peak” period in the summer

Winter (October 1 - end of February), Spring (March 1 - May months only.
31) and Summer (June 1 - September 30) and the rates are Off-Peak S —
applicable 7 days a week. *Note that the “Spring Season”is Lowere :nergy cost . Lgﬁg;? eng’r;*; cost
technically part of the Winter Season, but including a Super
_ i Peak Partial peak
off-peak period. . Highest energy cost . Medium energy cost
Winter

Legacy Rates M-F
Jan Feb Mar Apr Mayl Jun Jul Aug Sep Oct Novl Dec

October 1 - End of February

Spring
March 1 -May 31

New B Rates 7 days/week -

Jan Feb Marl Apr May Junl Jul Aug Sep Octl Nov Dec Summer
June 1 - September 30

Winter Sping




Attachment CEO Report Item 10D
The second page of this notice contains several graphs to help visualize the difference in the rates, by hour, for a low use

small business. The TOU changes are applicable for PG&E transmission and delivery charges and EBCE generation and
demand charges (as well as PG&E generation and demand charges for non EBCE customers). For illustrative purposes , the
graphs below show relative generation rates for a small or medium usage business in 2019. For actual rates, please visit
www.pge.com/tariffs.

EBCE Generation Charge by Hour (8/kWh) for Small to Medium Businesses
B NewB1 B—a OldAl

Winter (October 1 - End of February)

Peak Usage
$0.09 / kWh
$0.15
$0.10
$0.05
$0.00

12am 2 4 6 8 10 12pm 2 4 6 8 10 12am

Spring (March 1 - May 31)

Peak Usage
$0.09 / kWh
$0.15
$0.10
$0.05
$0.00

12am 2 4 6 8 10 12pm 2 4 6 8 10 12am

Summer (June 1 - September 30)

Peak Usage
$0.14 [ kWh
$0.15
$0.10
$0.05
$0.00
12am 2 4 6 8 10 12pm 2 4 6 8 10 12am
If you have additional questions about the rate changes you can visit the EBCE -#: EAST BAY
TOU webpage at ebce.org/timeofuse, email customer-service@ehbce.org or call ‘ll\ COMMUNITY

1-833-699-EBCE (3223) )\ ENERGY
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