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Marketing, Regulatory, Legislative Subcommittee
Meeting
Wednesday, February 2, 2022
12:00 pm
Via Teleconference

Please click the link below to join the webinar:
https://usO02web.zoom.us/j/82375344642

Dial: +1 669 900 6833 or +1 301 715 8592 or +1 312 626 6799

Meetings are accessible to people with disabilities. Individuals who need special assistance or
a disability-related modification or accommodation to participate in this meeting, or who have
a disability and wish to request an alternative format for the meeting materials, should
contact the Clerk of the Board at least 2 working days before the meeting at (510) 736-4981

or cob@ebce.org

1. Call to Order

2. Roll Call
Chair Patino
Vice Chair Harrison
Member Hernandez
Member Kiick
Member Tiedemann

3. Public Comment
This item is reserved for persons wishing to address the Board on any EBCE-related matters
that are not otherwise on this meeting agenda. Public comments on matters listed on the
agenda shall be heard at the time the matter is called. As with all public comment, members
of the public who wish to address the Board are customarily limited to three minutes per
speaker. The Board Chair may increase or decrease the time allotted to each speaker.

4., Update on Regulatory items of interest to the EBCE (attached PowerPoint)

5. Summary of key activities for Marketing & Account Service over the next 6 months
(attached PowerPoint)

6. Committee Member and Staff Announcements including requests to place items on
future Board Agendas
EBCE is committed to protecting our environment and is proud to be a
Certified California Green Business



https://greenbusinessca.org/
https://us02web.zoom.us/j/82375344642
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7. Adjournment - to Date: Friday, April 1, 2022 - 12:00 pm

CERTIFICATE OF POSTING

| certify that the foregoing agenda was posted in a location accessible to the public and made
available at agency website at www.ebce.org

Date: January 28, 2022 Time: 5:00 p.m.

¥ % / /e

Lori Frontella, Clerk of the Board



http://www.ebce.org/
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Regulatory Highlights

* NEM3.0

* PG&E 2022 Energy Resource Recovery Account (ERRA) Forecast
& Power Charge Indifference Adjustment (PCIA)
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Proposed Decision (PD) issued December 13

®* Would establish a Grid Participation Charge (avg $52/mo for res customer)
®* Would provide export compensation at CPUC’s Avoided Cost Calculator (ACC) rate

EBCE has been active in the proceeding
® Sent Board’s NEM Resolution to CPUC Commissioners as a written ex parte
® Filed Comments jointly with SDCP on the PD on 1/7, specifically arguing:
® Grid Participation Charge violates Federal law as it discriminates against DG
¢ All customers including DG should pay all Nonbypassable Charges
® Sierra Club’s export compensation proposal should be adopted

® Conducted oral ex parte meetings with Cmmrs’ offices, highlighting our comments

Next steps:
®* Awaiting Oral Arguments (to be scheduled)

®* Anticipating a revised PD (rewrite by Administrative Law Judge) or Alternate PD
(rewrite by Commissioner)
4% msteay ® Unclear when PD will be voted on, given awaiting revisions and an updatqugggaelgmlg
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https://docs.cpuc.ca.gov/PublishedDocs/Efile/G000/M430/K903/430903088.PDF

2022 ERRA Forecast

The ERRA Forecast proceeding:

® Sets the bundled generation rate for PG&E customers

® Setsthe Power Charge Indifference Adjustment (PCIA) rate

New generation/PCIA rates will go into effect March 1

® The bundled generation rate for PG&E customers is going to increase substantially (~30%)
® ThePCIAis going to decrease substantially (~40%)

® These changes offset some of the negative impacts of the 2021 ERRA Forecast rates

Exact rate impacts will depend on a CPUC Decision

®  Proposed Decision issued January 24t

® Commission vote scheduled for February 10t
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AGENDA

1. Overview of Q1/Q2-2022 — Marketing, Account Services, & Public Engagement

2. Critical Efforts

* Transitions to Renewable 100
 Time of Use Updates

e Customer Debt Repayment
 New Community Inclusion
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First Half of 2022

I e O R N

Brilliant 100 Sunset

Renewable 100
Transitions for
Albany, Dublin,
Hayward, Pleasanton

PG&E Disconnection
Moratorium over

|*~L COMMUNITY
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CAPP Funds

CAPP credit on bills

Residential Renewable
100 Transitions for
Berkeley and San Leandro

PG&E Rate Increase

Stockton Decision on
EBCE?

AMP First Anniversary
(debt write off for
qualifying customers)

Roots Season Opener

. . . AlCo TOU Bill
C.Ity o UEE) Re5|d.e-nt|al Protection Credits Annual Rate Setting
Time of Use Transition e

Board decision on new

city requests to transition  Reinstate payment
to Renewable 100 in policies?

October 2022

Joint Rate Mailer

NEM Annual True-Up NEM 3.0 launches?
Termination Fee begins
for Newark, Pleasanton,

Tracy (1-year anniversary)

Hyperlocal Sponsorships
awarded
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Renewable 100 Transitions

JANUARY 2022

*  Residential/Commercial: Current Brilliant 100 default, transition to Renewable 100 (Albany, Hayward, Pleasanton)
*  Residential only: Current Bright Choice default, transition to Renewable 100 (Dublin)

*  Residential/Commercial: Voluntary Brilliant 100, transition to Bright Choice (All)
MARCH 2022

*  Residential only: Current Bright Choice default, transition to Renewable 100 (Berkeley, San Leandro)

OCTOBER 2022

*  Commercial only: Current Bright Choice default, transition to Renewable 100 (Berkeley, San Leandro)

TBD: Dublin Commercial, Emeryville

{ EAST BAY
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Enrollment Updates

Customers that act are more frequently staying with EBCE on Bright Choice rather than choosing
to return to PG&E.

* Take-away: Customers are making informed choices
* Comparison: Malibu and Sierra Madre ~0.5% opt out and 3% opt down

1/25/22 | Change from Movember 2021
Total

Total % Move to/ % Move to/

Total Eligible % Opt Out Stay on BC % Opt Out Stay on BC
Albany 7,365 2.99% 12.37% 0.19% 11.25%
Dublin 27,546 5.14% 3.25% 0.30% 3.25%
Hayward 57,951 6.38% 11.20% 0.21% 10.34%
Pleasanton 32,115 4.98% 5.46% 0.76% 4.72%
All EBCE 675,053 5.47% 1.98% 0.12% 1.84%

Note: “All EBCE” includes those voluntary Brilliant 100 customers that were transitioned to Bright Choice in January 2022.
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Changes in Delta

Opt Out % Compared to Nov 2021
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Opt Down % Compared to Nov 2021
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Residential TOU Updates e

October 2020* Employees/Retirees of PG&E + 100 NEM

Employees
November 2020* NEM Employees
All of PG&E to Alameda Dec 2020 - Mar 2021*  Pause

end of 2021 County

Mendocino, Sonoma

Alameda
Transition Date Oct 2020-Dec 2021 May 2021  April 2022 T g T e e
June 2021
Current E1 Customer Count 654,924 167,059 19,500 Santa Clara
July 2021 San Francisco
Current TOU Customer Count 1,225,914 378,493 7,559
August 2021* NEM Only
% Current on E1 27% 31% 72% —penens N
RN o ot e s
Declined to Transition 17%* 17%* TBD
November 2021* NEM Only
* Delta between % current E1 and % declined to transition = ineligible or deferred December2021*  Customers with More Than 10 Service Agreements

January 2022* NEM Only
Fresno, Kern, Kings, Madera, Mariposa, Merced,

*  PG&E Tracy Notifications: January and March 2022 (not co-branded) scidreadt | 1
* Alameda County Bill Protection: Analysis will begin May/June 2022 ottt e

Alpine, Amador, Butte, Calaveras, Colusa, El
Dorado, Glenn, Lake, Lassen, Nevada, Placer,
Plumas, Sacramento, San Joaquin, Shasta, Sierra,
Stanislaus, Sutter, Tehama, Tuolumne, Yolo, Yuba
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Customer Debt Repayment Programs

Solar Discount (Disadvantaged Communities Green Tariff - DAC-GT): Enrollment of
~1500 customers began in 2021. Continue to enroll customers as capacity
available, applying 20% to customer bills.

e Arrearage Management Plan (AMP) anniversary: Initial AMP enrollment began in
February 2021. Customers that participate for the full 12 months receive debt
reduction for eligible past due balance.

* Percentage of Income Payment Plan (PIPP): Currently working on marketing and
implementation plan. Marketing roll-out expected in after June.

 California Arrearage Payment Program (CAPP): EBCE expecting ~S8M to support
past-due balances for residential customers. Bill credits must be applied by April 1.
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Milestones for New Community Inclusion

 December 2021/January 2022: EBCE internal coordination meetings and
external meetings with Stockton city staff

e January 2022: Request additional data from PG&E for load analysis
* February 2022*: Local Staff Memo to Stockton City Council
 March 2022*: Council action regarding EBCE JPA membership

Requires two votes on the ordinance and resolution to join JPA

* April/May 2022*: EBCE Board membership consideration of Stockton
* December 2022: Submit Implementation Plan addendum to CPUC

e 2023: One-year wait period

 2024: earliest possible Stockton enrollment
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