Ava Equity Update



1. Statewide bill assistance
programs

2. Ava equity initiatives



Statewide Bill Assistance Programs

California Alternate Rates
for Energy (CARE)

Family Electric Rate
Assistance (FERA)

documentation may be required

Program 30-35% discount on electric bill 18% discount on electric bill

Discount (+20% on gas)

Eligibility Income qualifying, OR enrollment | Income qualifying, OR enrollment
in a qualifying public assistance ina qualifying public assistance
program program; households > 3 people

Enroliment Apply through PG&E; income Apply through PG&E; income

documentation may be required

Administered

PGE; CPUC program funded by all

PGE; CPUC program funded by

by CA ratepayers all CA ratepayers

Ava lmpact CARE/FERA outreach campaigns, | CARE/FERA outreach campaigns,
trained Ava CSR support trained Ava CSR support

Program Size | ~114k Ava customers ~3.5k Ava customers

2023 Average
Discount

$61/month on total electric bill

$30/month on total electric bill

¢

Annual Household Income*

Number of persons
in household

1

e @ > R 6 2 B R CVI ]

8

Each additional
person, add

CARE

$39,440 or less
$39,440 or less
$49,720 or less
$60,000 or less
$70,280 or less
$80,560 or less
$90,8400r less
$101,120 or less
$10,280

Not eligible

Not eligible
$49,721-$62,150
$60,001-$75,000
$70,281-$87,850
$80,561-$100,700
$90,841-$113,550
$101,121-$126,400
$10,280-$12,850

*Before taxes based on currentincome sources. Valid through

May 31, 2024



Program
Discount

Eligibility

Enroliment

Administered by

Ava lmpact

Program Size

2023 Average
Discount

Ava Solar Discount
(aka DAC-GT)

20% discount on a customer’s entire

electric bill for 100% renewable energy

« CARE/FERA enrolled
* Located in adisadvantaged
community

Auto-enrollment of eligible customers

Ava; CPUC program funded by GHG
auction proceeds & all CA ratepayers

Sited solar projects in disadvantaged
communities in Ava service territory

~2,940 customers (capped)
$17.25/month on total electric bill

Percentage of Payment Income
Plan Pilot (PIPP)

Electric charges capped at $32 or
$97 plus taxes + fees, based on
customer income level

« CARE enrolled
« Locatedin azip code with high
rate of disconnections

Apply through Ava; income docu-
mentation may be required by PGE

Ava & PG&E; CPUC program funded
by all CA ratepayers

Avatailored outreach toits
communities

~T00 customers (capped)
$33.41/month on generation

charges; additional discounts for
T+D and gas charges

AMP

Help with overdue bills — with each
on-time payment, AMP will forgive
1/12 of eligible debt owed

CARE/FERA enrolled

> $500 of debt on electric + gas
bill, > 90 days past due

Made at least one on

time payment in past 24 months

Apply through PG&E

PG&E; CPUC program funded by all
CA ratepayers

Ava partnered with CBOs on
community outreach

~5,900 customers
~$20-300 debt forgiven

on generation charges for those who
stay in the program 1-12+ months



Program
Discount

Eligibility

Enrollment

Administer-
ed by

Program
Size and
Impact

Medical Baseline

Additional allotment of
electricity each month at
the lowest price available

Qualifying medical
condition and/or require
use of qualifying medical
device

Apply through PGE online
or by mail; a medical
practitioner must certify
the application

PG&E; CPUC program
funded by all ratepayers

~18,600 customers

California Arrearage Payment

Program (CAPP)

COVID-19 pandemic
relief; reduced or eliminated

unpaid energy bills by directly

applying a bill credit

Customers with past due
energy bill balances during
pandemic relief period March
4,2020-December 31, 2021

Eligible customers

automatically received a credit

ontheir bill

CA Department of Community

Services and Development

(CSD), PGE, Ava; state funded

CAPP1.0: 56,522 customers
CAPP 2.0: 34,325 customers
Total funds applied: $13.8M

LIHEAP

One-time, emergency
assistance in the form of a
one-time energy credit

Income qualifying;
households may be
prioritized based on
vulnerability status

Apply through local LIHEAP
partnering agencies

CSD; federally funded

N/A

REACH

One-time assistance;
program applies payment
directly to the past-due
utility bills

Income qualifying; must
provide proof of income;
min and max past-due
balance thresholds apply

Apply online through Dollar
Energy Fund, or reach out to
a partnering agency

Dollar Energy Fund

N/A



Ava Equity Initiatives

Ava's Value Proposition

« Customers on Ava's Bright Choice plan save
5% on electricity compared to what they
otherwise would have paid PG&E

« 2023 average Bright Choice discount
of $2.11/month or $25.30/year

e 2023 customer dividend of $7.27
« 2023 CARE/FERA credit of $50

2023 total CARE/FERA Ava-funded benefits:
$82.57 per customer




Ava Equity Initiatives

$50 credit to CARE

and FERA customers

$50 bill credit on the Ava portion of the
PGE bill for CARE/FERA customers, part of
the FY2021-2022 and 2022-2023 annual
budgets

123k customersin 2022, $6.2 million back
in the pockets of underserved customers

117k customers in 2023; $5.9 million back
in the pockets of underserved customers

CARE/FERA solar customers

have added benefits

NEM customers receive additional $0.01
bill credit per KWh generated

4720 CARE/FERA NEM customers
received ~$39/year through this benefit

For the annual cash out, CARE/ FERA
customers are cashed out a higher rate
(retail rate vs. NSC)

Solar Billing Plan (SBP) customers will
receive additional $0.01 bill credit per kWh
generation



Ava Equity Initiatives

Community Outreach

Partnerships

o 2019/2020 - partnered with 2 local
organizations via a Community Outreach
Grant on CARE/FERA enrollments

« 2022 - partnered with 6 community-based
organizations ("CBOs") on AMP, CARE,
and FERA enrollments

« Enrollment targets were not reached; work
resulted in lessons learned and outlined the
challenges of this approach

« Continued work with CBOs to educate on
Ava benefits and prevent misinformation

Ava CARE/FERA

Campaigns

2023 - outreach campaign to 12.5k
customers, resulting in ~300 new CARE
enrollments (2% enrollment rate)

Outreach highlights - multiple language
(English, Spanish, Chinese), co-branded with
PG&E, high enrollment rate (6%) for direct
mail, low cost

May 2024 - outreach campaign to 55k
customers, 30% open rate for emails, results
TBD



Ava Equity Initiatives
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Thank you!

C Online >
C Phone )
(' Email )
C Social )

AvaEnergy.org
+1833.699.3223
customer-support@AvaEnergy.org
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