
Understanding your Bill 
with Ava Community 
Energy

Community Advisory Committee 
Meeting

Tuesday, February 18

Alvin Lin | Account Services Data Analyst



What Are the Options?
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As of February 2025, Ava’s Bright Choice customers have saved about $100,000,000! 



How it Works
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PG&E Bill After Joining Ava:

Paying PG&E for Delivery and Ava for Generation

SEPARATE page for Generation Charges 

Before and After and Enrollment
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PG&E sends a single bill with both Ava and PG&E charges. These Ava charges REPLACE the 

generation charges that PG&E used to charge. It is NOT a new or additional charge compared to 

what customers used to pay. 

NOT AN EXTRA 

CHARGE!!!

PG&E Bill Before Ava

Paying PG&E for Generation and Delivery 

Both charges on ONE page called “Electric Charges”



Account Summary 
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A. Account Number

B. PG&E Delivery Charges

C. Ava Electric Generation Charges

D. Total Amount Due



Ava Generation Charges
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E.  Rate Schedule - Service Plan

F.  Bright Choice Savings - amount of   

money you saved for being on Ava’s 

Bright Choice service plan in comparison 

to PG&E rates

G.  Net Charges 

H.  Energy Commission Tax



Ava Generation Charges
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Please note that everyone’s bills are different and this example and the formula below does NOT apply 

to every bill

For this sample bill on the left, the general components for the total 

Ava charges are as follows: 

Energy Charges + PCIA/FFS + Bright Choice Savings + Taxes

This comes out to a total of $48.08

(31.62 + 16.67) (-0.88 - 0.37) (- 2.41) (3.35 + 0.10)



PG&E Delivery Charges
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I.  Generation Credit - subtracts what 

PG&E would have charged for 

generating electricity

J.  Power Charge Indifference 

Adjustment (PCIA) - this fee is 

factored into Ava’s rate setting process

K.  Franchise Fee Surcharge - this 

fee is factored into Ava’s rate setting 

process



Generation Credit
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Because the rates used on the “PG&E Electric Delivery Charges” page include both Delivery and 

Generation, Ava customers receives “Generation Credit” on that page. This ensures that customers do 

not get charged for generation on both pages. 

Generation Credit

$48.29                    
Energy Charges on Ava Page

$31.62 +16.67  

Generation Credit subtracts 

48.29 here…

…because Ava customers 

are paying that here now



Bill Presentment of the PCIA and FFS
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On the PG&E page, the PCIA and FFS shown on the PG&E page are subtracted on the Ava page. This 

is because Ava already factored these fees into their rates.

PG&E is charging this for the 

PCIA and FFS here…

… and Ava subtracts those amounts here 

to show customers that they are getting a 

discount on top of the PCIA/FFS



Thank you!

AvaEnergy.org

+1 833.699.3223

customer-support@AvaEnergy.org

PoweredWithAva

Online

Phone

Email

Social

11


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11

